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Sales Campaigns 

 

 

Oracle Sales Cloud makes it easy to design and manage sales campaigns with 

simple tools that empower sales reps to target their territory for cross-sales and up-

sales or new initiatives. A guided process makes it easy to create sales campaigns, 

define target contact lists and personalize professional email templates using an 

intuitive email editor. Campaign responses are easy to track and convert to new 

leads using Oracle Sales Cloud’s intuitive interface. 

  

K E Y  F E A T U R E S  

• Guided 3-step process 

• Intuitive email editor 

• Custom target lists 

• Email templates 

K E Y  B E N E F I T S  

• Browse and select email templates 
from a grid or carousel view 

• Save lists of target campaign 
recipients 

• Select contacts from previous 
campaigns 

• Design email using an intuitive 
email editor and familiar tools 

• Select automated actions to 
campaign responses 

• Easily convert campaign 
responses to leads 

• Track campaign responses by 
contact on a lead 

 

 

 

 

 

 

 

 

 

Easy-to-Create Campaigns 

Select Contacts 

Multiple options make it easy to quickly find and add the right contacts to campaigns.  

 Save and use contact lists with multiple fields to accurately target the right people, such as 

contacts who are key decision makers. 

 Select contacts from previous campaigns. 

 Add contacts individually using a simple search tool 

 

Image 1: Add all or some contacts from a previous campaign. 

Design Email 

Sales reps can design polished and professional campaign emails using templates supplied 

by the marketing department.   



 

 

2  |  SALES CAMPAIGNS 

 

O R A C L E  D A T A  S H E E T  

  

O R A C L E  C U S T O M E R  E X P E R I E N C E :  
S A L E S  C L O U D  

• Complete: A comprehensive sales 
solution focused on driving 

performance and connecting 
business processes. 

• Innovative: Productivity-driven 
apps offering deep customer 
insight with the flexibility to adapt 
and differentiate. 

• Proven: Power global sales 
organizations and leverage 
recognized industry expertise for 

secure and scalable global 
operations. 

R E L A T E D  P R O D U C T S   

• Oracle CPQ Cloud 

• Oracle Marketing Cloud 

• Oracle Service Cloud 

• Oracle Commerce Cloud 

• Oracle Incentive Compensation 

• Oracle Social Network Cloud 

• Oracle Transactional Business 
Intelligence Enterprise for CRM 
Cloud Service 

 

 

 
 
 
 
 
 
 

 

 

 
 

 

 

Image 2: Browse and select email templates from previews shown in carousel or grid views. 

An intuitive email editor offers familiar tools that sales reps can use to edit and personalize 

email content. 

 Use standard HTML or source code editing modes. 

 Edit content directly or include special fields like name, job title or salutation. 

 Add personalized text for all contacts, or just some contacts. 

 Include response forms to allow contacts to forward the email, request call back or request 

more information. 

 Preview and send test email to verify email content. 

 

Image 3: The Design Email Step offers familiar email editing tools. 
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Choose Options 

The final step in the process of creating campaigns offers the ability to choose campaign 

options and specify details. 

 Update the campaign name and description. 

 Select follow-up actions for customer responses. 

 Specify the campaign launch date. 

 Launch the campaign with one click. 

 

Image 4: The Wrap Up step offers campaign options. 

Completed Campaigns 

Track the progress and performance of completed campaigns. A graphical view provides a 

quick summary of the campaign and response status. 

 

Image 5: Track customer responses and follow up with contacts. 

Sales reps can view campaign responses and convert the responses to new leads with the 

click of a button.  New leads are then routed to the right sales reps. While working the lead, 

sales reps can see the response from which the lead originated and can see all other 

campaign responses from the contact record. 
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Image 6: The Convert to New Lead button makes it easy to create leads from responses.  

 

 

 

 

C O N T A C T  U S  

For more information about Sales Campaigns, visit oracle.com or call +1.800.ORACLE1 to speak to an 

Oracle representative. 

C O N N E C T  W I T H  U S  

  cloud.oracle.com/sales-cloud 

  facebook.com/OracleSalesCloud 

         youtube.com/OracleSalesCloud 

  Oracle Applications Blog 
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