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KEY FEATURES
+ Microsoft Outlook™ integration
using a familiar user interface

+ Automatic synchronization
of data for accounts, contacts,
opportunities, leads, email,
calendar and tasks

« Transparent offline access

+ Customizable page layouts
KEY BENEFITS

« Increase sales user adoption

« Gain access to essential sales
functionality

« Access critical information when
offline

- Get started with minimal user
training

Oracle Sales Cloud for Outlook

Oracle Sales Cloud for Outlook offers integration between Microsoft Outlook™ and
Oracle Sales Cloud. Allowing sales reps to work within their familiar Microsoft
Outlook™ application speeds user adoption and increases sales productivity.

Sales reps can focus on selling instead of learning a new system.

Gain Easy Access to Essential Sales Data

Oracle Sales Cloud for Outlook delivers sales functionality where and how most sales

professionals like to work — from within Microsoft Outlook™.

« Link emails, calendar events, and tasks to the right contact, account, lead, or opportunity
using Oracle Sales Cloud for Outlook.

e Update Oracle Sales Cloud with a single click when scheduling a meeting, sending an
email, or recording an activity.

¢ Increase productivity with powerful tools such as type-ahead filtering and auto-suggestion.
Sales reps can update data in either Outlook or Sales Cloud and then automatically share

records with their sales team members, regardless of the interface used to access the
information.

Initiate Synchronization Now or Schedule for Later

Oracle Sales Cloud’s two-way data synchronization gives sales professionals an accurate
view of sales data with constant updates.

« Initiate synchronization at any time or just schedule it to occur at certain time intervals.
» Every change made in each system is synchronized with full field-level conflict resolution.

o Use powerful filtering capabilities to synchronize only the most critical data, improving
productivity and saving synchronization time.

Access Critical Information When Offline

Today’s mobile sales professional is always on the move and sometimes without a stable
internet connection.

e Access up to 25,000 local records from within Microsoft Outlook™.

o Update data within Oracle Sales Cloud for Outlook while online or offline. The transition
between online and offline modes of operation is seamless.

¢ Continue to use the functionality of the product in offline mode and simply synchronize to
the server once the internet connection is available.
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ORACLE CUSTOMER EXPERIENCE:

SALES CLOUD

- Complete: A comprehensive sales

solution focused on driving
performance and connecting
business processes.

Innovative: Productivity-driven
apps offering deep customer
insight with the flexibility to adapt
and differentiate.

Proven: Power global sales
organizations and leverage
recognized industry expertise for
secure and scalable global
operations.

RELATED PRODUCTS
Oracle CPQ Cloud

Oracle Marketing Cloud

Oracle Service Cloud

Oracle Commerce Cloud

Oracle Incentive Compensation
Oracle Social Network Cloud

Oracle Transactional Business
Intelligence Enterprise for CRM
Cloud Service
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H9t a9 s - Green Server Upgrade - Opportunity

Opportunity Insert Format Text

* Name: Green Server Upgrade Sales Team Lisa Jones: Mary Renola; Frank Hand
Account: Pinnacle Technologies Amount: 534,700.00
Sales Method [Standard Sales Process 'l Best Case: 10,609,700.00
Sales Stage [05 - Agreement v] Worst Case: 0.00
Status: [Open ,l * Currency: usD
Decision Level: [_ None - .] Probability: 75%
Estimated Deal Duration: [_ None - ,] * Close Date: 9/25/2015 B~
Champion: | Win/Loss Reason - None -
Contacts - ~ A Produds =
Brimaly; Adam Riley ( demouserB2B@oracleads.com ) v [ Product Name ProductT.. Quantity Unit Price
Full Name Email Address Account Business Phone W‘@G”e" Servess Group 5 500
QﬁAd Ril d B2B . Pi le Technol 1 (206) 3507789 W’@ Sentinel Power Server (... Item 21 25000
am ey emousera2B@aradiiz: FinnacléTechnoloi. :1:(206) I3 Ultra Power Server 2500  Item 8 900
EB Mr. Joshua Baker fapl614-joshua.bake.. Pinnacle Technolo.. =1 (206) 9581283
EIB Cole Mitchell fap1614-cole.mitchell... Pinnacle Technolo... =<1 {206) 2825764
Add Contact.. ] [ Remove Contact l
Leads A Activities
= 7
Name Account Status Subject Type
FEBAIIian(e Business Software @ Pinnacle... Pinnacle Technologies  Unqualified Call to discuss Pinnacle changes Call
FlfBSentinel Power Server (Blade) 7500 @ ... Pinnacle Technologies  Unqualified Call with IT manager call
EB Sentinel Power Server 1000 @ Pinnacl... Pinnacle Technologies  Retired Complete Influence Map
@3 Ultra Power Server 2500 @ Pinnacle Te... Pinnacle Technologies  Unqualified \_’"x Final Presentation to Pinnacle Decision Team Demo
[‘:{u Follow up Call - Pinnacle Green Server Meeting
‘:‘}y Initial Presentation to Pinnacle Demo
Ok alils
[ Add Lead.. ] [ Remove Lead ]
Al A Notes
7 <
Name Date Created Type Note
E‘_]Current Proposal.doox D Fri1/29/2016... GENERAL Any update onther
iﬂ]Green Server Presentation.pptx D Fri1/29/2016... GENERAL Kudos to the entire
__ Meeting Notes.txt D Fri 1/29/2016... GENERAL The next followup ¢

Image 1: View opportunities in Microsoft Outlook with associated Oracle Sales Cloud contacts,
leads, revenue items and related information.

Tailor Sales Cloud for Outlook

Sales administrators can use Application Composer, a single point-and-click tool accessible
from within Oracle Sales Cloud, to tailor all Oracle Sales Cloud pages, including Outlook
pages, mobile pages, and the tablet-ready, simplified pages. With the power to expose custom
fields and customize page layouts by role and record type, each member of the sales team
has the information they need to sell more.

CONTACT US
For more information about Oracle Sales Cloud for Outlook, visit oracle.com or call +1.800.0RACLEL1 to
speak to an Oracle representative.

CONNECT WITH US
E cloud.oracle.com/sales-cloud
n facebook.com/OracleSalesCloud

youtube.com/OracleSalesCloud

m Oracle Applications Blog

Integrated Cloud Applications & Platform Services
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