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Disclaimer

The following is intended to outline our general product direction. It is intended for information purposes
only, and may not be incorporated into any contract. It is not a commitment to deliver any material, code, or
functionality, and should not be relied upon in making purchasing decisions. The development, release, and
timing of any features or functionality described for Oracle’s products remains at the sole discretion of
Oracle.
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Glossary

TERM

SOAP Web Service

DEFINITION

Simple Object Access Protocol. A protocol specification for exchanging structured
information in the implementation of web services in computer networks that relies on

extensible markup language.

SSL Certificate

Project Execution Management

Secure Sockets Layer (SSL), are cryptographic protocols which are designed to provide
communication security over the Internet. An SSL certificate (also known as a digital
certificate) is an electronic document that uses a digital signature to bind a public key with

an identity.

A set of applications that focus on project execution and enable organizations to
accelerate project delivery through intuitive project planning and scheduling, staff projects
using the skills and availability of resources, and offer team members the ability to

collaboratively plan, execute, and progress their work.

Project Financial Management

A set of applications that focus on the financial management of projects and enable
organizations to manage project budgets and forecasts, control and account for costs, bill
customers and recognize revenue, and deliver real-time insight into the status of projects.

Project Work Plan Service

Project work plans enable project managers to define a task hierarchy, assign resources,
and track progress of project tasks. The service supports creating, reading, and updating
project work plans.

Project Service

A project represents the effort and resources required to achieve a significant business
objective within a specific, usually finite, time frame. Projects are used to plan, track,
manage and control the financial aspects and the work effort required. The service

supports creating, reading, and updating projects.

Project Enterprise Resources

A project enterprise resource is a person or an expense in a project enterprise. Assign
project enterprise resources to projects, tasks, issues, and deliverables.

Opportunity An opportunity is used by a sales organization to track information about a potential sale
such as the sales account, key contacts, product interests, and potential revenue.
Groovy Script Groovy is an object-oriented programming language for the Java platform.

Sales Pipeline

The set of sales opportunities that the organization is tracking through their respective

stages.

Win Probability

The percentage probability of winning an opportunity.
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Introduction

Today's connected world demands a high degree of collaboration between sales organizations
and project delivery organizations to gain visibility into opportunities in the sales pipeline, plan
effectively for forthcoming engagements, accurately track the cost of pursuing opportunities,
and win sales opportunities.

A close integration between sales automation tools and project management solutions allows
sales and delivery teams of an organization to work together to ensure that projects are
properly planned, resourced, and delivered, thus increasing revenue and margin, and gaining
competitive advantage.

This white paper explains how you can integrate Oracle Sales Cloud with Oracle Project
Portfolio Management (PPM) Cloud to create projects directly from opportunities in the sales
pipeline. The integration enables sales and delivery teams to:

e Gain visibility into the project management organization and leverage advanced
business-user reporting capabilities.

e Track costs of pursuing an opportunity as a separate pursuit project.

o Effectively plan and resource upcoming engagements by leveraging the powerful
resource management and collaborative project management capabilities of Oracle
PPM before finalizing a deal.

Integrating Oracle Sales Cloud with Oracle PPM is a one-time setup that involves registering
project web services in Oracle Sales Cloud, customizing the opportunity object to include
project-related attributes, and allowing Oracle Sales Cloud users access to Oracle PPM.
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Integrate Oracle Sales Cloud with Oracle PPM to Track Proposal
Projects

The integration simplifies project creation for sales representatives by automating it when the
probability of winning an opportunity reaches a predefined threshold such as 60%. Sales
representatives using the Opportunity Management application must minimally provide the project
name and a brief description of the project. They can optionally use templates to quickly build out a
preliminary project and resource plan with labor resources, cost and bill rates, quantities, non-labor

expense resources, and a high-level project structure.

As the deal matures, the sales and delivery organizations collaborate on project planning and staffing
needs and enhance the project and resource plan. For example, they can use Oracle PPM to check
availability of key personnel when a deal is finalized, coordinate on pricing, build the detailed project
structure, and share it with key stakeholders as the opportunity progresses.
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Figure 1: Functional flow of the integration between Oracle Sales Cloud and Oracle PPM
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Integration Steps

The following sections discuss the integration of Oracle Sales Cloud and Oracle PPM,

assuming they are deployed in the same environment.

Important: If Oracle Sales Cloud is not deployed in the same envitonment as Oracle PPM and has a
separate database and a sepatrate middleware host, then the administrator must provision sales

representatives to access the application. Additional steps required for this scenario are described in the

Appendix.

Perform the following steps to integrate opportunities with projects:
e Register the Project Work Plan web service in Oracle Sales Cloud
e Modify the Opportunity Details page to capture project information

e Set up Oracle Sales Cloud users as project enterprise resources

Register the Project Work Plan Web Service in Oracle Sales Cloud

The Oracle Sales Cloud administrator must use the Application Composer to register the Project Work
Plan web service with Oracle Sales Cloud. This service enables Oracle Sales Cloud usets to create

projects and view project plan information.

You require the following information to register a web service:
o  Web service name and WSDL URL
e Web service security credentials

If both Oracle Sales Cloud and Oracle PPM are deployed in the same environment, then enter a

credential key for registering the web service with the credentials of a project administrator.
Follow these steps to register the Project Work Plan web service in Oracle Sales Cloud:
1. Login as the Oracle Sales Cloud administrator.

2. Open the Application Composer from the Navigator, and select Sals from the list of
applications in the Application Composer.

3. Go to Web Services from the list of Common Setup and create a new web service connection to

register the Project Work Plan web service.
4. Specify following attributes to register the web service before clicking Read WSDL.:
a) Name: ProjectWorkPlanService

b) WSDL URL:
http://<ptj_server:PortNumber> /pjtCommonProject/ProjectService V22 WSDL
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Create SOAP Web Service Connection Save and Close
Enter a name and the URL for the Web service's WSDL definition, and dick Read W3DL to populate the Service, Port, and Security choices.

*MName ProjectWorkPlanService

* WSDL URL https: [{<prj_server:Porthumber = /pjitCommonProject /ProjectService V22WSDL

Read WSDL

Service | <Mo Service Selected > lz‘ Port | <Mo Port Selected > B
Security
Configure a security scheme from the list of available options for the selected service and port using property values provided by your security administrater.
Security Scheme | None
Invoke with separate user credentials over S5L

Invoke with separate user credentials and message protection
Invoke with current user credentials using SAML

Figure 2: Create SOAP Web Service Connection page

5. Click the Read WSDL button to populate the Service and Port fields and enable the Security
Schemes options

6. After selecting Read WSDL, select a security scheme:
c) For http use “Invoke with separate user credentials and message protection”
d) For https use “Invoke with separate user credentials over SSL.”

®  Create a credential key using the user credentials of the project administrator

Specify a name for the secret key that can be used to access
the Wieb service. This key name along with the username and

CreateKey password is stored in the credential store

* Credential Key |

* User Name

* Password

Figure 3: Create a credential key while registering the Project Work Plan web service

Modify the Opportunity Details Page to Capture Project Information
The Oracle Sales Cloud administrator must customize the Opportunity object:
1. Create Custom Fields Using the Opportunity Object:

o Add a custom field to capture basic planning project information such as name,
description, start date, and work plan template name.
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O Build expressions to control when the application must create a project and when
users can enter project-related information. For example, set the threshold so that the
project-related fields remain disabled until the opportunity reaches a win probability
of 50%.

Modify the Opportunity Object Detail Page to Include Custom Attributes: Modify the
opportunity-related pages show these fields in the user interface.

Write Server Scripts to Trigger the Project Work Plan Web Service: Define a win
probability that determines when the application must create a project based on the
opportunity using a Groovy sctipt to trigger the Project Work Plan web service.

o Note: The script also ensures that updates you make to the opportunity, such as a
change of status, win probability, or deal amount ate automatically updated on the
project.

Werite Server Scripts to Set Default Values for Certain Project Attributes: Optionally, set
default values for project attributes.
Verify Project Attributes on the Opportunity Details Page: Validate the configuration.

Create Custom Fields Using the Opportunity Object

1.

Open the Application Composer from the Navigator, and select Sals from the Applications
list in Application Composer

Select the Opportunity object from the list of Standard Objects after expanding the Standard
Objects node in the Objects list in Application Composer

Add the project-related attributes to the Opportunity object by creating new custom fields.
To add a custom field:
a. Navigate to Fields under the Opportunity object node and click Create New.

b. Select the field type and then provide other details like display label, display width,
and default value.
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ORACLE

Application Composer

Create Text Field

Appearance

Configure how this field will appear when displayed to your users,

* Display Label Display Width + Characters

Display Type @) Simple Text Box
ultiline Text Area

Help Text

Name

Each field requires a unigue name in the system, Name and description are for internal use only, and are never displayed to your users.

@) Fixed Value

* Name
Description
» Constraints
%  [C]Required [ indexed
&) Updateable | |3 Minimum Length > Characters
[V] searchable Maximum Length 80 > Characters
Default Value

Enter the value you want to set for the field when an object is created. Select Expression if you want to set the default dynamically.

() Expression (4
Figure 4: Add the project-related attributes as custom fields of the Opportunity object
TABLE 1. LIST OF CUSTOM FIELDS TO ADD TO AN OPPORTUNITY

FIELD DISPLAY DISPLAY TYPE ~ REQUIRED UPDATEABLE SEARCHABLE  MIN-MAX DEFAULT

TYPE NAME LENGTH VALUE

Text Project ID Simple Text No No No 0-80 <blank>

Box

Text Project Simple Text No Only if Win Probability ~ Yes 0-80 <blank>
Name Box is greater than 50

Text Project Multiline Text No Only if Win Probability Yes 0-1500 <blank>
Description  Area is greater than 50

Date Project NA No Only if Win Probability ~ Yes NA <blank>
Start Date is greater than 50

Text Project Simple Text No Only if Win Probability ~ No 0-80 E-mail ID of
Manager Box is greater than 50 logged-in user
E-mail

Text Project Simple Text No Only if Win Probability No 0-80 <blank>
Work Plan Box is greater than 50
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Template

e) Enter the following expression for the Updateable attribute for each of the custom
fields (except Project ID) to ensure that these fields are enabled only after the
opportunity reaches a predefined win probability threshold (50% in this example, but
you can configure the threshold based on the business requirements of your
organization):

If (Projectld_c==null & WinProb >= 50) {
return true ;
!

Expression Builder
4 Hide Palette
Functions | Fields | Keywords Web Services

Object Opportunity: Fields

> = [Opportunity| View v Search Display Label [ (4
Display Label APIName Type Required
Account Organization Related Object
Appointment Transier Appointment Related Collection
Attachments Attachment Related Collection
Batch Tag BatchTag Text
Best Case UpsideAmount Number
Biling Account CustomerAccountld  Lookup

Fillnn Accmnt Tewt Frrmiia
< m ]

EE )] we- | & @

5 @ | Find 4P @ Gotoline

1 If (Projectld_e==nullsWinProb >= 50) {

zetuzn true ;

Bl

Figure 5: Expression for enabling custom fields after the opportunity reaches a predefined win probability

f)  After including the above expression, the additional field Depends On is available in
the Edit Date Field custom field page to specify the fields, which have dependency.
Specity Project ID and Win Probability in this field.

Modify the Opportunity Object Detail Page to Include Custom Attributes
Follow these steps to modify the opportunity object:

1. Add the project-related attributes (except Project ID) that you configured to the Summary
section of the Detailed Opportunity page from the Pages section under the opportunity object
node.
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ORACLE

Application Composer

Opportunity: Pages

Desktop Pages Simplified Pages  Mobile Pages  Outlook Pages
Regional Pane
Edit Regional Panes
Overview Page
Edit Summary Table

Creation Page

Edit Creation Page

Details Page

Edit Summary Form
Edit Revenue Table

Opportunity Detail Tab
Actions ¥ View v V4
Figure 6: Edit Summary section on the Opportunity Details page

2. Update the opportunity Summary Form by moving all project-related fields from the
Available Fields list to the Selected Fields list in the Configure Detailed Summary section, as

shown in below images.
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Edit Details Page Summary Form

Object Name Opportunity

Configure Default Summary

Select the fields to appear in this object's default summary.

Awvailable Fields

Batch Tag

Biling Account

Biling Account
Budget Amount
Budgeted

City

Classification Code
Comments
Consumer First Name
Consumer Last Name
Contact Point ID
Contactiame

Selected Fields

- Business Linit -
Opportunity Name
Sales Account
Primary Contact

#  opportunity Owner
Attachments
Partners —
Competitors -

&2 Revenue

Vorst Case

Best Case
Currency

[m]

m

Configure Detailed Summary

Select the fields to appear in this object's detailed summary, which is initially hidden during run time. You can optionally add attachments for this object, as we

Awvailable Fields

Batch Tag

Best Case

Biling Account

City

Classification Code
Close Date
Comments
Consumer First Name
Consumer Last Name
Contact Point ID
ContactMame
Conversion Rate

Selected Fields
Estimated Deal Duration - = |
Key Internal Sponsor
Budgeted
Line of Business
3  Creation Date
Date Budget Available B
Budget Amount
Source Z
&Kk Include in Forecast
Project Hame
Project Description
- Project Start Date -

[ami] »
|

~

m

Figure 7: Project-related custom fields in the Configure Detailed Summary section of the Opportunity Details page

Write Server Scripts to Trigger the Project Work Plan Web Service

1. In Application Composer, go to the Triggers list for the Opportunity object listed under

Server Scripts section (Navigator - Application Composer - Sales - Standard Objects -

Opportunity - Server Scripts).

2. Create a new trigger in the Object Triggers section to invoke the registered Project Work Plan

web service. The trigger includes a script to invoke the Project Work Plan web service after

the opportunity win probability exceeds the set threshold.

a.

The script validates if the sales representative has specified the required project

information such as the project name and start date.

The script also validates whether the project is already created. If it is, then the script
updates the key opportunity attributes like status, win probability, and deal amount in
the project as these attributes are updated in Oracle Sales Cloud.

A sample Groovy script to use in the trigger:

def projectPlanRowResponse=[:]
def projectPlanRow =
[
ExternalProjectId :0ptyId,
Name :Name,
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StartDate : ProjectStartDate_c,
ProjectManagerEmailld :ProjectManagerEmail c,
Description: DescriptionText,
pportunityName: Name,
OpportunityNumber: OptyNumber,
OpportunityId:OptyId,
DealAmount: Revenue,
WinProbability: WinProb,
OpportunityStatus: StatusCode,
CustomerName: TargetPartyName,
CustomerId: CustomerRegistryID

1
if (ProjectId c==null&&WinProb>=50) {

projectPlanRowResponse=adf.webServices.ProjectPlanServiceNew.createProjectPlan (
projectPlanRow) ;

//use following only for users with sales admin role
setAttribute (“ProjectId c”,projectPlanRowResponse.ProjectId);
setAttribute (“ProjectName c”,Name) ;

}
else if (ProjectId c!=null&&WinProb>=50) {

projectPlanRowResponse=adf.webServices.ProjectPlanServiceNew.updateProjectPlan (
projectPlanRow) ;

}

Server Scripts Opportunity
Validation Rules  Triggers = Object Functions

Object Triggers

Action ¥ View Ve Eﬂ Search Trigger Name E| +
Trigger Trigger Name Trigger Definition Description

To add a trigger, click Create.

Field Triggers
Action ¥ View ¥ /3 @) search Trigger Name E\ +
Field Display Name Field Name Trigger Trigger Name Trigger Definition Description

To add a trigger, click Create.

Figure 8: Triggers tab on the Server Scripts page for the Opportunity object in Application Composer

10
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Application Composer

Create Object Trigger Save and Close | Cancel
Name
Trigger After Update in Database IE\ Description Thig trigger invokes project plan web
service on updating an oppartunity if it has
* Trigger Mame  InvokeCreateProjectWWebService reached threshold win probabiity and if the

user has provided project details

 Error Message #

* Trigger Definition @
> Show Palette
== | 1= | && | I | Morew @ B EfiDetach
B @ | Find 4P @ cotoline -

L Hef projectPlanBowlesponse=[:]
def projectPlanBow = i

[

13

ExternalProjectId :OptyId,

Hame :ProjectName o,

StartDate : ProjectStartDate o,
ProjectManagerEmailld :ProjectManagerEmsil o,
Degcripticn: ProjectDescripticon_c,

Cpportunity:
[

CpportunityName :Name,
CpportunityWinConfPercent : WinProb,
CpportunityCustomerId : CustomerBegistryID,
OpportunityId : OptyId,
CpportunityCurrencyCode CurrencyCode |,
CpportunityCustomerName :TargetPartyNames |
CpportunityDescription :DescriptionText ,
CpportunityNumber : OptyNumber,
ExternalProjectId : OptyId,

m

Figure 9: Trigger for Opportunity object to invoke Project Work Plan web service

Write Server Scripts to Set Default Values for Certain Project Attributes

For example, set the opportunity owner’s e-mail as the default value in the Project Manager E-mail
tield, by adding a field trigger on Project Name field. The trigger sets the default value for Project
Manager E-mail after specifying the Project Name.

To create the trigger,

1. Go to the Triggers list for the Opportunity object listed under Server Scripts section in
Application Composer (Navigator - Application Composer - Sales - Standard Objects -
Opportunity - Server Scripts).

2. Create a new trigger in Field Triggers section to default the value in Project Manager E-mail
tield with the e-mail of the opportunity owner.

Sample groovy script that you can use in the trigger:

def mgrEmail=ProjectManagerEmail c;

11
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if ( mgrEmail==null) {
setAttribute (“ProjectManagerEmail c”,EmailAddress);

Application Composer

ji Save and Close Cancel
Application  Sales [=] o Create Field Trigger = =
Objects B Field and Name
@3 Custom Objects [ % . . .
v Trigger After Field Changed Description  This trigger defaults the E-mail of
@ Standard Objects *Field project Name lz‘ opportunity owner as Project Manager
3 ?@ Forecast Item Mame E-mail.
3 G Forecast Territory Details *Trigger  setProjectManagerEmail
G Opportunity MName
@ Fields L
- 3 > Error Message @
Joins

Bl Pages * Trigger Definition @

@@ Actions and Links "

E’ﬁ Server Scripts > ShowPalette

Ep saved Searches == | 1= & | Il moev @ [ fipetach
b (,:‘,9 Opportunity Contact m? 2 | Find 4P & Gotoline +
4 (‘_“9 Opportunity Reference def mgrEmail=ProjectManagerEmail c;
¥ (f@ Opportunity Revenue — if { mgrEmail==null) {

- ) £ setittribute ("ProjectManagerEZmail_c", Emaillddress) ;

3 [,f@ Opportunity Team Member 1 -
b G Partner l

s (;‘@ Partner Account Team
i G Partner Programs
g [&, Program Benefit Details

Figure 10: Build an expression for setting a default value in the project manager E-Mail field

Verify Project Attributes on the Opportunity Details Page

Verify that the project attributes are visible in the update opportunity page (Navigator - Opportunities
- Edit Opportunity - Summary) and that the attributes are editable when the opportunity win
probability reaches the set threshold.

Set Up Oracle Sales Cloud Users as Project Enterprise Resources

In order to give Oracle Sales Cloud users the ability to create new projects and access project
information, the project application administrator must add them as project enterprise resources with
the primary project role of project manager. Users must be project enterprise resources to be listed as a
project manager on projects that they create from opportunities and to access opportunity-related

projects for reporting and analysis purposes.

Important: To create project enterprise resources, administrators must have access to the Manage
Project Enterprise Resources task in the Setup and Maintenance work atea.

If Oracle Sales Cloud and Oracle PPM are deployed on the same environment, then verify that the
Oracle Sales Cloud users are valid trading community resources and have resource role, resource
manager, and organization assigned to them.

12
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Create Project Enterprise Resource

[=]

Create from HCM person
* HCM Person

* Type Labor

First Name
Last Name
* Name

E-Mail

| Personal Details
Calendar PIT Standard US Calendar
Primary Project Role  Project Manager
Phone
Manager
Resume Attachments Mone 4
4| Rate Details
Unit of Measure Hours
CostRate USD

Bil Rate USD

*
Select an employee or contingent worker to assodate with this
resource in Orade Fusion Project Portfolio Management

=
=
=
=
=
=

Figure 11: Add Oracle Sales Cloud users as project enterprise resources created from HCM persons

If you have a large number of Oracle Sales Cloud users, you can import HCM persons as project

enterprise resources using the Manage Project User Provisioning option in Setup and Maintenance

work area. You can import HCM persons based on business unit, organization, or manager as shown

below.

Manage Project User Provisioning

A Search

= Name
First Name

Last MName

Search Results

! View = Format Va

¢ Create
Edit

User Provisioning  Default Provisioning Attributes

Advanced

== E-Mail

User Name

Export to Excel

Assign Resource as Project Manager
Submit

Import HCM Persons as Project Enterprise Resources

5 B Mge= s
Administrator Status Last Request £
ch »

Mo data to display.

e

13
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Figure 12: Import HCM persons as project enterprise resources using the Manage Project User Provisioning page

Import HCM Persons as Project Enterprise Resources
**Business Unit @

*Organization
**Manager =

Figure 13: Options for Importing HCM persons as project enterprise resources

14
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Opportunity and Project Integration

The following steps illustrate how sales representatives can use the integration.

1. Set Up Project Work Plan Templates: Before creating opportunity-related projects, set up a

few standard project work plan templates in Oracle PPM and use the templates to quickly

create standard project plans for opportunities. If no standard task structure exists, then skip

this step.

2. Create Opportunity-Related Project: When an opportunity reaches the win probability

threshold, the sales representative can provide basic project information to create a project

plan. They can alternatively use a work plan template to quickly build a project plan.

3. Update and Share the Opportunity-Related Project: Update the project plan to customize

it for the specific opportunity and export the project information, including the project plan

and staffing plan, to support the sales process.

Set Up Project Work Plan Templates

Create project work plan templates from any of the existing projects in Oracle PPM. If you have no

existing projects, start by creating a new project and save it as a work plan template. Use the Create

icon on the Project Manager Dashboard to start creating a project as shown below.

nager | Resource Manager | Team Member

& sfrch

peet’sclly Fish

Starts/25/13

Project White Shark
‘Addition of common services...
Start9/1/13

IJTC- Usability Testing

Starts/31/13

_| Recent Activity
Project All=)  Last Updated 1weskagois) (3]

Project Tasks Added by Team Members (0) Issues (0)
No data to display.

@ SortBy Behind schedule

Target Percent Complete [ ]

Actual Percent Complete [}

L1
]

.
[

@

53.84%
4.93%

54,20%
52.3%

97.5%

97.5%

w

(=]

w =
Project Al ¥ Progress Reported More than 3 days ago (=) | %] @~
Derek Randal john fitzsimmons@oracle.com *
ITC-Usabilty Testing
68 days ago L
Derek Randal john fitzsimmons@orace.com
Froject White Shark
63 days ago
Mike Brearley satya.anur@oracle.com
Project White Shark
50 days ago
Christine McLaren TH-CHMCLAREN@ap6023fems.us.oracle.com
Project Jelly Fish 650-605-6%65 ||
42 days ago
Mike Brearley satya.anur@oracle.com
ITC- Usabilty Testing
39 days ago <
_| My Issues &

Show Issues Recently created’™ Project Allw) [#] ] Go to Work Area

Mo data to display.

Figure 14: Create project from the Project Manager Dashboard in Oracle PPM

15
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Create Project

* Project Name  Standard CRM Implementation * Project Manager Mike Brearley -
*Project Start Date  11/12/13 ) Project Finish Date EEg
% *Calendar PIT Standard US Calendar - Description Thig is 3 standard project for implementing

Orade Fusion CRM for a mid-size organization.

Save and Close Cancel

Figure 15: Create a project to build a standard project work plan template

Build a standard project plan that includes the basic tasks that are required on projects. Create a task
hierarchy, build dependencies between tasks, assign expense and labor resources to lowest-level tasks,
and specify deliverable types as needed for each task.

Optionally, include a high-level resource plan for both labor and expense resources and specify the
estimated cost and bill amounts. After building the plan, save the project plan as a work plan template
and give it a unique name and a brief description. Make this work plan template public so that web

services can access it.

Project Management
Standard CRM Implementation

Manage Project Plan

Task > view v [Actona ™l @ & # & @ pefat ~ M~ XEBEm M T+ [ T & | schedde || RolUppata | 5 socal
» ) Allocation Nov 10, '13 Mav
Task Name CLreate 1asks rom Hequirements art Date Finish Date Percent Complete Resource
Percentage 5 5 M ] W T F S S
Create Miestone
Standard ¢ 0 Connor Horton

Create Tasks from Work Plan Template

Task 1 0 Project Manager 100

Task 2 Evaluate Task Completion 0 Business Analyst 100

Task 3 Cut Crl+x 0 Implementation Spec 100

Tasks  Copy Ctrl+C 0 Engineer 100

Task 5 Pasls il 0 Implementation Speci 100

Task 6 Fill Down 0 Business Analyst 100

4

Task 7 Delets Tasks 0 Engineer 100

Task 8 0 Quality Assurance 100
Filter

Task 9 0 Implementation Sped 100

- Task; Schedde % % 0 Project Managel™ 100 |

Dollionais

Save as Work Plan Template

Figure 16: After creating the project plan, save it as a work plan template

16
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Save as Work Plan Template

*MName Standard CRM Implementation Template

Description  project Work Plan Template for
standard CRM Implementation projects
for mid-size organizations.

Public

Save and Close Cancel

Figure 17: Save the standard project plan as a work plan template with a unigue name and make it public

Create an Opportunity-Related Project

When the win probability of an opportunity reaches the predefined threshold, the sales representative
can create a project for the opportunity that includes a high-level project plan showing key milestones,
labor resource estimates and expense details. The ability to enter project-related attributes and initiate
project creation is not available until the opportunity reaches the predefined win probability threshold.

Edit Opportunity: Nissan GSIO # 3246929 - Idy Mgt and Security & Actions v q[Nissan GSIO # 3246929 - Idy Mgtand S [=]» | | Save || Saveand Close || Cancel
@Tags %
Summary
= Opportunity Name  Nissan GSIO * 3245929 Competitors [52 Win/Loss Reason |
Sales Account Q, Revenue 0.00 USD Show Discussions and Wiki
Worst Case 0,00 USD
Primary Contact oot e 0.00 LSD Close Date | 12/8/13 ly
. !
Opportunity Owner ~ Abraham Mason
Sales Method | Standard Sales Process [
Attachments None g currency (st [x] - -
Partners F/ Status H Sales Stage [03 - Building Vision [+
Win Probability (%) 20
Show Less
Billing Account []zl Estimated Deal Duration | 31 - 60 days :l Mfaraite SWel et AR
Opportunity Number CDRM_22686 Key Internal Sponsor Project Mame
Sales Objective Budgsted Project Manager Email
= Line of Business | Consulting [ Project Start Date
Sales Channel [Direct =] i Project Work Plan
Creation Date  11f18f13 6:22 AM Template Name
Strategic Value [High =] Date Budget Available [y Project Description
tevel of Risk [Low [v] Budget Amount usD
Created By  Abraham Mason Source F‘/

Decision Level [CEO___ [=]

Figure 18: Project-related attributes are disabled until opportunity reaches the predetermined win probability threshold

To create the project, specify a unique name for the project, provide a tentative start date for the
project, and optionally a brief description on Edit Opportunity page. By default, the integration uses
the user’s e-mail address as the project manager e-mail to provide access to the project. Optionally, the
user can provide the e-mail address of someone else from sales or the project execution organization as
needed. This individual is not usually the project manager who will execute the project, but instead
represents someone from the sales or project management office who is responsible for supporting the

sales process.
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If it is a standard opportunity and a suitable work plan template exists, then quickly specify name of the

work plan template to create a standard project plan. Alternatively, leave the work plan template name

blank and create the project without any tasks or resources.

On saving the opportunity with this project information, the application creates a draft project in

Oracle PPM. The next time you view the opportunity details, the project-related attributes are disabled

to prevent any further updates.

Opportunities

Edit Opportunity: Nissan GSIO#3246929-1dy Mgt & Security
¢ Tags €3

Summary

= Opportunity Name  Nissan GSI0#3246929-Idy
Sales Account Automotive_101721444 (st @
Primary Contact
Opportunity Owner “Margaret Taylor
Attachments None

Partners [

Show Less
N iling Account [
Opportunity Number 316V-1458
Sales Objective

Sales Channel

(=]
=
=

UPGRADE:SEBL:1-GJAX

=

Strategic Value
Level of Risk
Created By

Dedsion Level

Actions | 4 Nissan GSIO#3246929-1dy Mgt & Securit{w b | Save | Save and Close

#
49,784.00 USD
58,014.00 UsSD

Competitors WinfLoss Reason | Other
Revenue Show Discussions and Wiki (]

Worst Case
Close Date  11/30/13

&

Best Case 59,574.00 USD
Currency USD B Sales Method | Accelerated Sales ProcessB
Status Open E Sales Stage 01 - Qualification B

Win Probability (3&) &0

Cancel

Estimated Deal Duration [+ Indude in =]
Frrarast
Key Internal Spansor [£] Name of the oppor {yakalaied L
Budgeted [
Project Name Nissan GSIO#3246929-Idy Mgt & Security

=

Creation Date  11/3/09 8:00 AM

Line of Business .
Project Manager

Email

gabrielle.lee @visioncorp.com

Date Budget Available £} Project StartDate  1/15/14 £
Budget Amount usD Project Work Plan  1DM and Security Implementation Template
source B Template Name

Froject Implement [QM and Security for Nissan
Description

Figure 19: Enter project details while updating the opportunity to create an opportunity-related project

After creating the opportunity-related project, the application automatically updates the project with

important changes to the opportunity such as status, win probability, and deal amount.

@Tﬂgs %
Summary
* Opportunity Name Missan GSIO # 3246929
Sales Account Q.
Primary Contact
Opportunity Owner " Abraham Mason
Attachments Mone
Partrers I_?y
Show Less

Billing Account EEI
Opportunity Number CDRM_22636
Sales Objective

Sales Channel [Direct []
Strategic Value [High  [=]

Level of Risk [ Lo

Created By Abraham.Mason

Dedision Level [CEO =)

Edit Opportunity: Nissan GSIO # 3246929 - Idy Mgt and Security '

Actions = | q[Nissan GSIO # 3246029 - Idy Mgt and 5 [« Save | Save and Close

Competitors F/
Revenue 0.00 USD

Worst Case 0,00 USD
BestCase 0.00 USD

Win/Loss Reason |

Close Date | 12/8/13

0]

currency (USD [=] Sales Stage (03 - Building Vision [
status [Open_ [+] Win Probability (%) &0

Cancel

Sales Method [ Standard Sales Process  [w]

Project Name Nissan GSI0 # 3246929 - Idy Mgt and

Estimated Deal Duration | 31 - 60 days [=]

. Security
Key Internal Sponsor Project Manager Email pri_wf_in_grp@oracle.com
Budgeted Project Start Date 1/2/14

Project Work Plan Usability Testing Plan
Template Mame

Project Description

Line of Business | Consulting [+
Creation Date  11/18/13 6:22 AM

Implement IDM and Security for Missan
Date Budget Available

\

J

Budget Amount
Source F/

Figure 20: Project details are cannot be updated after the project is created
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Update and Share Opportunity-Related Projects

The project manager can make updates to the opportunity-related project to meet the unique
requirements of the opportunity. They can access and update the project and collaborate with the
project delivery organization to share documents, make changes to the plan, submit resource requests,
and add other resources to the project.

After updating the project plan to meet the requirements of the opportunity, the project manager can
export the project plan including resoutce estimates and expense plan to commonly used formats such
as Microsoft Project or Microsoft Excel.

Opportunity Details

Opportunity Name  Maxwell Controls Software Upgrade Phase 2

Opportunity Number  OPPTY_300785
Win Probabiity 85
Deal Amount 1625000 USD
Oppartunity Status  OPEN
Customer Number CUST00325

Figure 21: View opportunity information for the project

Export the Staffing Plan

The project manager can export the project resource allocation details including resource names, roles,
from and to dates, effort, allocation percentages, labor rates, labor amounts, and expense amounts
using a web service or directly to Microsoft Excel to share with stakeholders.

The following screen capture illustrates the Export to Excel option in the Manage Project Resources

page.
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Project Management
Project Jelly Fish Actions ~
Manage Project Raourc&| Save | SaveandClose | Cancel

Actions v View v Format~ < 3§ Freeze i Detach &J wrap »

Name Project Role jours (2 Bill Amount (USD) Cost Amount (USD) Assignment Statu

Abraham Mason|¥| Project Team Member 200 30,000.00 25,000.00 Planning only
Charles Smith |*| Project Team Member E‘ 120 5,400.00 4,680.00 Planning only
« Connor Horton ||  Project Manager EI 160 32,000.00 16,000.00 Planning only
Connor Horton |¥| Project Team Member E| 320 64,000.00 32,000.00 Planning only
Sal Costa ~¥| Project Team Member EI 480 84,000.00 60,000.00 Planning only
» l Mark Taylor ¥| Project Team Member E 240 36,000.00 26,400.00 Planning only
Total 251,400.00 164,080.00
< | m | +

Rows Selected il Columns Hidden 3

Figure 22: Export all project resources to Microsoft Excel using the toolbar option on the Manage Project Resources
page

Share the Project Plan in Microsoft Project

The project manager can choose to import the project into Microsoft Project, including the task
structure, resource assignments, start and finish dates, effort, allocation percentages, amounts, and

dependencies between tasks.

In order to import a project plan, the project manager must download and install a client extension for
Microsoft Project. Download the extension from the Manage Project Plan page as shown below.

Project Management
Maxwell Controls Software Upgrade M
Create Project
Manage Project Plan r
Task v Veww Acons~ 3T & 2 7 | @ @ Defauit = R MED I F+ [ By [ shedie | Rolufba Instsl Microsoft Project Integration
3l
Task Name Start Date Finish Date Effortin Days Percent Complete Resource v 1
76 713 T ReviewProjectProgress
Masxwell Controls Software Upgrade 7/15/14 81214 110 0 Connor Horton Manage Project Resources
P> Kick OFF 7/17/14 7117/14 0 0 E+3 Manage Project Resource Requests
Pre-Upgrade 7/15/14 728/14 1 0 Abraham Mason Manage Project Calendar
% Planning and Structure 7/15/14 B8/4/14 35 0 Manage Change Orders
Change Management 7/15/14 8/4/14 15 0 Open Project Space
System Definition 7/15/14 721/14 5 0 | | Assodate Project to Spaces
» Upgrade 7/15/14 81214 2 0 q === Manage Work Plan Templates
» System Certification 7/15/14 711714 3 0 =
Environment Readiness 7/15/14 71614 2 0 E——|
[e3 Sign-off for Deployment 8/1/14 8/1/14 0 0 GJ
Deploy 7/15/14 [ sj12ne £ 20 0 - B |
4 v 4w v
Pre-Upgrade: Task Details
Basic Information  Additional Information | Dependencies ~ Expenses
TaskName  Pre-Upgrade Resource  Abraham Mason Progress Status  Not started Priority il

Figure 23: Action to download the Microsoft Project extension for integration
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Install Microsoft Project Integration

Microsoft Project Integration System Requirement
Crade Fusion Projects Integration Version: 2.9.2.9

Minimum System Configuration

Microsoft Project Version  Microsoft Project 2007

Microsoft Windows XP with Service
Pack 2

Browser Microsoft Internet Explorer 7

Operating System

Recommended System Configuration
Processor 500 MHz or faster
Memory 1 GB RAM or more
Monitor Resolution 1280 x 1024 or higher

Figure 24: Download and install the Microsoft Project extension for integration

A new menu option, Oracle Fusion Projects, appears in Microsoft Project after installing the extension.

File Edit View Inset Format To : R Window Help Type a question for help

NEH & QBB 9 - =O {4 % Show- | Arial -8 -/B I U

| Jul 20, "14
M[TW][T[F

[ Jul 27,14

o Task Name Duration Start Finish Predecessors | Resource Names [
MIT[W[T[F

Figure 25: New menu Oracle Fusion Projects appears in Microsoft Project after installing the extension

As shown below, use the Change Environment feature to specify the server address of the Oracle PPM
application in following format:

http://<ptj_server:PortNumber>/projectsManagement

Use https if it requires secure connection. This information is retained in Microsoft Project until you
uninstall the extension or clear this information manually.
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[=! Microsoft Project - Projectl - Projectl o[-
@ File Edit View Inset Format Tools | Oracle Fusion Projects i Project Report Window Help Type a question for help -8 X

B L% " el - e
i ﬁ H @ ij B ﬁg [, R & % Export New Project li'_‘ @ = Show-~ | Arial - 8 - B I U z

% Import New Project

©  |TaskMName Duratio Import List of Values essors | Resource Names Jul20, 14 Jul27, 14 -
- STN]TWT[F[S|S[MITIWIT[F]S
=% View Transfer Report
View Attribute Mapping
Tools Change Environment
Help L4 Clear Oracle Fusion Projects Attribute Cache
Uninstall Oracle Fusion Projects Integration

Figure 26: Option to change the environment details

W

-

[f__“;J Microsoft Project - Project] - Projectl EI@
@ File Edit View Inset Format Tools Oracle Fusion Projects  Project  Report  Window Help Type a question for help -8 X
NG H @A RA9-C-8=HE8 0 Zi¢ 3 show- | Aid JCE A

a Task Name Duration Start Finish Predecessors | Resource Names Jul20, "4 Jul 27, 14 -
S[S[MITIWITIF[S[S[MTIWITIF]S 5
1= Change Environment @
Server Address  http://<prj_server.Port Mumber:/projects Management

Figure 27: Specify the server address of the Oracle Fusion Project Management application

After the setup, authenticate yourself and import projects into Microsoft Project using the Import New
Project option.

y
=) Microsoft Project - Project! - Projectl = =R

@ File Edit View Insert Format Tools | Oracle Fusion Projects | Project  Report  Window Help Type a question for help -3 X

NEH &SR 9- - i

' i@ % Show~ | Arial -8 B LU

% Import Mew Project

©  |TaskMName Duratiol mpo El07= Resource Names Jul20, "4 Jul 27,14 -
s[S[M[T[W[T]F]sS S|M|T|W|T|F|SD
|_} View Transfer Report
View Attribute Mapping
Work Offline
Tools 3
Help 3
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Figure 28: Option to import a project into Microsoft Project

| Aug 17,14 a
MITIWT i)

| ORACLE’ Fusion Applications

Sign In

Enter your single sign-on user ID and password,

User ID

Forgot Password

07 Engish -

<= Copyright © 2013, Orade. Al rights reserved About Product | Privacy Statement  ~

Ready \ | | |

= L

Figure 29: Provide Oracle Fusion PPM user credentials before importing a project
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Integrate Oracle Sales Cloud with Oracle PPM to Track Pursuit
Costs

The following sections discuss the integration of Oracle Sales Cloud and Oracle PPM,
assuming they are deployed in the same environment.

Integrate Oracle Sales Cloud with Project Financial Management applications of Oracle PPM to create
pursuit projects and track the cost of pursuing an opportunity.
Integration Steps
Steps to integrate Oracle Sales Cloud with Project Financial Management applications include:
1. Define the integration lookup code in the Setup and Maintenance work area
Register the Project web service in Oracle Sales Cloud

Modify the Opportunity Details page to capture the pursuit project information

Sl

Set up Oracle Sales Cloud users to access Project Financial Management applications

Define the Integration Lookup Code in the Setup and Maintenance Work Area

Specify Oracle Sales Cloud Opportunities as a separate source for creating projects in Project Financial

Management applications.

1. Find the Lookup Type PJF_PM_PRODUCT_CODE in the Manage Standard Lookups task

in the Setup and Maintenance work area

2. Add a new lookup code such as FUSION_OPPORTUNITY. Specify this code while
invoking the Project service to create a pursuit project.
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Manage Standard Lookups (2] Save | SaveandClose || Cancel
Search -
Lookup Type  PIF_PM_PRODUCT_CODE
Meaning
Description
Module -

Search Reset

Search Results

Actions ~ View = Format= o 3¢ Frezze i Detach ol Wrap
Lookup Type Meaning Description Module Customizatior
PIF_PM_PRODUCT_CODE Source Appiication A third-party application, such as Microsoft Pro Common - Extension £

< n v

PIJF_PM_PRODUCT_CODE: Lookup Codes

Actions » View~  p %  fiDetach
Display

Lookup Code cequune Enbled Start Date End Date Meaning Description Tag
3| FUSION_OPPORTUNITY 1/1/03 [y [ Integration with Fusion CRM Opportunity Integration with Fusion CRM Opportunity
> MsP 11/51 Microsoft Project Mame of the integrating application is Microsoft
> OPEN_INTERFACE 1151 Oradle Fusion Applications Open Interfaces Information is imparted using the Projects, Tas

Figure 30: Add a new lookup code using the Manage Standard Lookups page in the Setup and Maintenance work
area

Register the Project Web Service in Oracle Sales Cloud

The Oracle Sales Cloud administrator must register the Project (Version 2) web service with Oracle
Sales Cloud using Application Composer. This service enables users of Oracle Sales Cloud to create
pursuit projects. Registering the Project Service is very similar to registering the Project Work Plan
service.

Use the following information to register a web service:
e The web service name and WSDL URL
e Security information to access these web services

Follow these steps to register the Project web service in Oracle Sales Cloud:
1. Log in as the Oracle Sales Cloud administrator

2. Open Application Composer from the Navigator, and select Sales from the list of applications
in the Application Composer.

3. Go to Web Services from the list of Common Setup and create a new web service connection

to register the Project web service.
4. Specify the following attributes to register the web service before clicking Read WSDL:

g) Name: ProjectService
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h) WSDL URL:
http://<ptj_setver:PortNumber>/ pjfProjectDefinition/ProjectDefinitionPublicSe
rviceV2?WSDL

Create Key

* Credential Key SALES_ADMIN_KEY
* User Name  sales_admin Specify the password to access the Web service

*Password | ssaseess|

Lo e

Figure 31: Create SOAP Web Service Connection page
5. Click the Read WSDL button to populate Service and Port and enable the Security Schemes
6. After selecting Read WSDL, select a Security Scheme:
i)  For http use “Invoke with separate user credentials and message protection”
j)  For https use “Invoke with separate user credentials over SSL.”

®  Create a Credential Key using project administrator credentials

Modify Opportunity Details to Capture Pursuit Project Information

Similar to the planning project attributes (shown above in Figure 4), the Oracle Sales Cloud
administrator must add custom fields to the Opportunity object to capture basic information about

pursuit projects such as project name, project number, start date, and project template name.

TABLE 2. LIST OF CUSTOM FIELDS TO ADD TO AN OPPORTUNITY FOR A PURSUIT PROJECT

FIELD DISPLAY DISPLAY REQUIRED UPDATEABLE SEARCHABLE  MIN-MAX DEFAULT
TYPE NAME TYPE LENGTH VALUE
Checkbox  Create Checkbox No Yes No - <blank>
Pursuit
Project
Text Pursuit Simple Text No No No 0-80 <blank>

Project ID Box

Text Pursuit Simple Text No Only if Pursuit Yes 0-80 <blank>
Project Box Project ID is null
Name
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Text Pursuit Simple Text No Only if Pursuit Yes 0-1500 <blank>
Project Box Project ID is null
Number

Date Pursuit NA No Only if Pursuit Yes NA Opportunity
Project Project ID is null Start Date
Start Date

Text Pursuit Simple Text No Only if Pursuit No 0-80 <blank>
Project Box Project ID is null
Template

Add business logic to control field behavior based on business needs. In this example, the sales

representative selects the Create Pursuit Project check box to create a pursuit project to track the

cost of pursuing the opportunity. On selecting the check box, the application enables the other

attributes related to the pursuit project and the sales representative can then specify required details

such as project name, number, start date, and project template name. The pursuit project is created on

saving the opportunity. After the project is created, the check box and all other pursuit project related

attributes become read-only.

1.

Add the following expression to the Create Pursuit Project check box so that the application
disables the check box after creating the pursuit project.

if (PursuitProjectl D_c I=null){
return false;

}

Add the following Groovy expression to the updateable property of the Pursuit Project
Name, Pursuit Project Number, Pursuit Project Start Date, and Pursuit Project Template
attributes. Make the fields dependent on the Create Pursuit Project check box and the Pursuit
Project ID to enable the fields for update only under certain desired conditions.

if (CreatePursuitProject_c=='IN"| | CreatePursuitProject_c==null| | PursuitProject1D_c/=null) {
return false;

}

Add an After Update trigger on the Create Pursuit Project check box to set default values

for the pursuit project attributes.
def projectName=PursuitProjectName_c;
def projectNuniber=PursuitProjectNunber_c;

def pS tartDate=PursuitProjectStartDate_c;
def oppCreationDate=OptyCreationDate;

if ( projectName==nulle>>CreatePursuitProject_c=='"Y"){
setAttribute("PursuitProjectName_c",Name);
}
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if ( projectNumber==nulle>>CreatePursuitProject_¢=="Y"){
setAttribute("PursuitProjectNumber_c",Name);

}

if ( pStartDate==nulle>>CreatePursuitProject_¢=='"Y"){
if (oppCreationDate!=null){
setAttribute("PursuitProjectStartDate_c",oppCreationDate);

}

else { setAttribute("PursuitProjectStartDate_c",adf-currentDate); }

}

if (CreatePursuitProject_¢=="N"){
setAttribute(""ProjectTemplate_c",null);
setAttribute("" PursuitProjectStartDate_c", null);
setAttribute("PursuitProjectNumber_c",null);
setAttribute("ProjectName_c",null);

}

After you add the custom attributes to the Opportunity object, you must modify the Opportunity
pages to show these fields in the user interface; similar to the planning project attributes (as shown in
Figure 6 and Figure 7 above). In addition to modifying the user interface, write a Groovy script to
trigger the Project service from the Update Opportunity page to create the pursuit project for the
opportunity.

Add the following logic to After Update trigger of opportunity object to invoke the Project service to

create a pursuit project.
def projectResponse=|:];

def inProject =
ClientKey :'OPEN_INTERFACE',
ClientProjectKey :Name, | | opportunity name
ProjectNumber : PursuitProjectNumber._c,
ProjectNamse : PursuitProjectName_c,
StartDate : PursuitProjectStartDate_c,
TemplateKey : ProjectTemplate_c
]
4
of (PursuitProjectld_c==null &> CreatePursuitProject_c¢=="Y"){
projectResponse=adf-webS ervices. ProjectService.createProject(inProject);
setAttribute("PursuitProjectld_c"',1000); /| set a dummy value to the project id place holder, just to control the bebavior of the
checkbox

}
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Server Scripts Opportunity

Validation Rules | Triggers ~ Object Functions

Object Triggers

Action * View ¥ # R W scarch Trigger Name [ -

Trigger Trigger Name Trigger Definition Description
AfterUpdate InvokeProjectService // Create pursue project def projectResponse=[:]; /* this should be the payload for RS def inPraject = [ Clientey :OPEN_INTERFACE', ClientProjectKey 1234567, ProjectNumt

Field Triggers

Action = View ¥ # R W search Trigger Name =] +

Field Display Name  Field Name Trigger Trigger Name Trigger Definition Description
Create Pursue Projec CreatePursueProject, AfterFieldChanged  SetDefaultvalues  def projectiame=Projectilame_c; def projectlumber =PursueProjectiumber_c; def pStartDate =PursueProjectStartDate_c; def oppCi

Create Planning Proje CreatePlanningProjec AfterFieldChanged  SetDefaultvalueForP| def pName=PlanningProjectMame_c; def mgrEmail=PlanningProjectManagermail_c; def pStartDate =PlanningProjectStartDate_c; def

Figure 32: Server scripts for the opportunity

Set Up Oracle Sales Cloud Users to Access Project Financial Management Applications

The application administrator must grant project roles to Oracle Sales Cloud users so that they can use
the Project service to create projects. This example illustrates the roles to grant to Oracle Sales Cloud
users to invoke both the Project and Project Plan services:

Administration | Authorization Policy S self-service  [EF Advance|
Welcome &R Advanced Search: Users  § Gabrielle Lee M

T ResetPassword (5 Lock Account @ Disable User & Delete user
a Gabrielle Lee
[ The selected roles have been assigned successhiilly to the user.

Atibutes  Roles | Resources | Proxies DirectReports  Requests

acion~ View= | (hAssion [HRevoke (fiOpen  ffiRefresh

Display Name Role Name Description Role Namespace
ALLUSERS ALLUSERS Defaultrole for all users Default -
> Employee PER_EMPLOYEE_ABSTRACT Tdentifies the person as an employee. en=FusionGroups, cn=groups, de=us, dc=orade, dc=com M
» Project Administrator PIF_PROJECT_ADMINISTRATOR JOB Assists the pr wiith the admini fen=F =groups =oracke,dc=com
 Project Application Administrator PIF_PROJECTS_APPLICATION_ADMINISTRATOR _IC Collaborates with pre users to maintal cn —groups, ade,dc—com _
Project Creator PIF_PROJECT_CREATOR_ABSTRACT Identifies the person who creates projects. n=FusionGroups, cn=groups, =oracke,dc=com -
| Project Execution PIF_PROJECT_EXECUTION_ABSTRACT Identifies the person who manages projects in projec cn=FusionGroups, c=groups, ade,dc=com
» Project Management Duty PIF_PROJECT_MANAGEMENT_DUTY_ABSTRACT  Identifies the person who manages individual project cn=FusionGroups, cn=groups, =orade,dc=com
> Project Manager PIF_PROJECT_MANAGER 108 Manages the execution and completion of a single pr cn=FusionGroups,c=groups, ~oracle,dc=com
 Sales Admiristratnr 7RG SAIFS APMTNISTRATOR 1NR Mananes sales denartment and nersannel Perfarms m=Fisiontrains msaroins =nearie dr=rom 2

Figure 33: Administration page in Oracle to assign appropriate roles to Oracle Sales Cloud users

Create Opportunity-Related Pursuit Projects

As soon as an opportunity is created, create a pursuit project to track the cost of pursuing the
opportunity.
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Opportunities

Edit Opportunity: 01
& Tags 32 Follow

Summary

* Opportunity Name 01
Sales Account Norway2 (MOLDE, NO)
Primary Contact "Vaden West
Opportunity Owner "Gabrielle Lee
Attachments None &
Partners[Z

Show Less
giling Account | [i=]

Opportunity Number CDRM_43685
Sales Objective

Sales Chamnel Direct =]
Strategic Value [«
Level of Risk [+
Created By SALES_ADMIN
Decision Level [=]
Estimated Deal Duration [=]
Key Internal Sponsor [

Actions ¥

Competitors 2
Revenue 0.00 USD

WorstCase 0.00 USD
BestCase 0.00 USD
currency | USD [=]

Status | Open [

Budgeted [T
Line of Business [=]
Creation Date  1/3/14 8:00 AM
Date Budget Available
Budget Amount
Source [

Save and Close || Cancel

401 [=lp | sawe

Win/Loss Reasan
Show Discussions and Wiki (£
Close Date 1/30/14 2
Sales Method  Standard Sales Process =]
Seles Stage 01 - Qualfication [

Win Probability (%) 60

Pursue Project Number | pursue project number 01
Pursue Project Start Date | 1/8/14 By
Create Planning Project

£ Planning Project Name | planningproject0 1
usb Planning Project Desaription | planningprojecto 1
Planning Project Start Date  1/13/14 B
— g Proj 13/ ]

Create Pursue Project
Pursue Project Name  pursue project 01

Pursue Project Tempiate T, Consulting (VS)

Planning Project Manager Email pri_wf_in_grp@orade.com

Planning Praject Work Plan | new Template 221113
Template

n

Figure 34: Project-related attributes are disabled till the opportunity reaches the predetermined win probability

threshold

Select the Create Pursuit Project check box to enable the pursuit project related fields. Specify a

name, project template, and project number for the pursuit project. By default, the Pursuit Project Start

Date is set to the Opportunity Creation Date. As part of the implementation, you can create new

project templates as needed to support pursuit projects.

On saving the project information in the opportunity, the application creates the pursuit project in the

Project Financial Management application. The next time you view the opportunity details the pursuit

project-related attributes will be disabled for any further updates.

Conclusion

You can integrate Oracle Sales Cloud and Oracle PPM by following a few setup steps and

configuring users and resources in both applications. Sales representatives can use the
integrated system to quickly create standard template-based projects in the context of an
opportunity and also to update and share the project plans with customers.
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Appendix: Oracle Sales Cloud and Oracle PPM Deployed in
Different Environments

When Oracle Sales Cloud and Oracle PPM are deployed in different environments, and the
applications have different databases and middleware hosts, you must perform some additional to

integrate the two applications.
Perform the following steps to integrate opportunities with projects on different environments:
1. Register web services

2. Provision Oracle Sales Cloud Users in Oracle PPM

Register Web Services

When Oracle Sales Cloud and Oracle PPM are deployed in different environments, in addition to
adding the web services in Oracle Sales Cloud, you must download the security certificate from the
Oracle PPM environment and import it to the Oracle Sales Cloud environment.

If Oracle PPM requires a secure connection (works over HT'TPs), then download the SSL Certificate
from the Project service or Project Work Plan service WSDL URL, and import the it in the Oracle
Sales Cloud environment. This certificate enables the Oracle Sales Cloud environment to securely
access Oracle PPM.

If Oracle PPM does not require a secure connection and works over HT'TP, then download the
Message Protection certificate from the Project service or Project Work Plan service WSDL URL and

import it to the Oracle Sales Cloud environment.
When you add the Project service or Project Work Plan service in Oracle Sales Cloud:

1. Ensure that the administrator in both environments, Oracle PPM and Oracle Sales Cloud, are the

same.
2. Specify Security Scheme as:

k) “Invoke with separate user credentials over SSI.”” and import SSL certificate for

HTTPS

) “Invoke with separate user credentials and message protection” and import Message
Protection (MP) certificate for HTTP

Download and Import the SSL Certificate
1. Download the SSL certificate from the Oracle PPM environment:

a.  Point browser to Project service or Project Work Plan service WSDL URL
(https:/ /<ptj_setver:PortNumber>/pjfProjectDefinition/ProjectDefinitionPublicSe
rviceV2?WSDL or
https://<prj server:PortNumber>/pjtCommonProject/ProjectService’WSDI)
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b. Select the "lock" and download the SSL certificate into a file (slcO5heh.crt)
2. Import the certificate into the Oracle Sales Cloud environment:

a. In the application setvet, go to APPTOP/instance/keystores/

b. Import the certificate into fusion_trust.jks.

"  keytool -import -trustcacerts -file slcO5heh.crt -keystore fusion_trust.jks -
alias slcO5heh

= Enter welcomel as password

Download and Import the Message Protection Certificate

1. Download the Message Protection certificate from the Oracle Fusion Project Management
environment:

a. Point browser to Project service or Project Work Plan service WSDL URL
(http://<ptj_server:PortNumber>/pjfProjectDefinition/ProjectDefinitionPublicSer
viceV2?WSDL or
http://<ptj_server:PortNumber>/pjtCommonProject/ProjectService? WSDL)

b. Locate the X509Certificate inside the WSDL file, which looks like this:
<dsig:X509Certificate>

<encoded string>
</dsig:X509Certificate>

c. Copy and paste and save the encoded string into a file, named as slcO5heh_mp.pem.
Add a line "-----BEGIN CERTIFICATE-----" at top and "-----END
CERTIFICATE-----" (five '-' each before and after the string) at the end, and paste
the certificate content from in between.

2. Import the Message Protection certificate in the Oracle Sales Cloud environment:
a. Navigate to $domain_folder/config/fmwconfig/default-keystore.jks
b. Importt the certificate with the following credentials:
1. keytool -importcert -file slcO5heh_mp.pem -keystore default-keystore.jks -
alias slcO5heh_mp.pem

2. When prompted password is "welcomel"

Provision Oracle Sales Cloud Users in Oracle PPM

As Oracle PPM and Oracle Sales Cloud atre deployed in different environments, create and provision
Oracle Sales Cloud users as project enterprise resources in the Oracle PPM environment.
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While adding the Oracle Sales Cloud users to project enterprise resources, select the Request user
account check box in the Create Project Enterprise Resoutrce window to provision a user account for

this user.

Create Project Enterprise Resource *®

*Type Labor IE‘
[ create from HCM person

First Name Abraham
Last Name Mason
*MName Abraham Mason
E-Mail abraham.mason@visioncorp, com

l |:| Reguest user account l

Personal Details
Calendar PIT Standard US Calendar A

Primary Project Role  Project Manager
Phaone

Manager
Resume Attachments None 48

Rate Details
Unit of Measure Hours
CostRate USD -
Bil Rate USD -

Save and Close Cancel

Figure 35: Add Oracle Sales Cloud Opportunity users as project enterprise resources

To add a large number of Oracle Sales Cloud users as project enterprise resources, use the option to

upload all the users at once to the open interfaces using standard XIL.SM templates.

In order to allow Oracle Sales Cloud users to access Project Financial Management applications, the
application administrator must add them as HCM resources and provide them appropriate project

roles.
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